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How to work through the Busmess Information
Exemption: Section 21/481

One of the purposes of the Act is “to ensure that public bodies are fully accountable to the
public by giving the public a right of access to records”, a goal that is further advanced by
“specifying limited exceptions to the rights of access” to information. Public body
accountability through the public right of access to information is very important and
especially compelling because it holds public bodies to account for the decisions that it makes
in regards to the delivery of public services and the spending of taxpayers’ money.

Below is a flowchart that can be used by public bodies and third party contractors who believe
information must not be disclosed, to help them to work through the 3-part test found within
the exemption.

Part A: s this a trade secret, commercial, financial, labour relations, scientific or
technical?

[' Yes ] [ No ]

Part B(i)
Was it supplied or negotiated?

[Supplied] [ Negotiated ]

I The exemption
does not apply.

Part B(ii):
Was it supplied/ negotiated in

confldence?

5 &

Part C:
W|II negotiations or the competitive position
be significantly harmed?

d@ 1

The exemption applies as long
as the “yes” answers can be
verified.




