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November 21, 2014 

 

Honourable Kevin Murphy 

Speaker of the Legislative Assembly  

1st Floor, Province House 

P.O. Box 1617 

Halifax, Nova Scotia B3J 2Y3  

 

Dear Mr. Speaker, 

 

Pursuant with s. 33(7) of the Freedom of Information and Protection of Privacy Act, s. 4(3) of the 

Privacy Review Officer Act, and s. 93(b) of the Personal Health Information Act, I submit these 

annual reports for the calendar year of operations, namely from January 1, 2013 to December 

31, 2013. 

 

Respectfully submitted,  

 

 

 

 

 

Catherine Tully 

Freedom of Information and Protection of Privacy Review Officer 
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A final important development in 2013 was the release of a report from the Centre for Law and 
Democracy on Nova Scotia’s Freedom of Information and Protection of Privacy Act.  The report 
highlighted some of the weakness of Nova Scotia’s laws and made recommendations for 
improvement.  The fact is that many of the access and privacy laws across Canada are in need of 
updates to better protect and preserve the access and privacy rights of citizens.  In 2013 
information and privacy commissioners from across Canada met and issued a joint resolution 
recommending improvements to access and privacy legislation.  On page 12 of this report I have 
summarized the key recommendations of my Information and Privacy Commissioner colleagues.  
Transparency and accountability are at the heart of access and privacy legislation.  A key 
element of such legislation is independent oversight in which both public bodies and citizens can 
have confidence.  Over the course of the coming months I will meet with stakeholders, and 
review complaints to develop an informed opinion about how well our legislation is working for 
Nova Scotians.  
 
Looking forward, my priorities in the remaining few months of 2014 and into 2015 will be to 
address the backlog of cases in the Review Office, to develop tools to assist public bodies and 
health custodians in developing privacy management frameworks and managing privacy 
breaches and to provide guidance to public bodies on the implementation of open government 
and open data initiatives.  I look forward to the challenges ahead. 
 
Yours sincerely, 

 
 
 
 
 
 

Catherine Tully 
Freedom of Information and Protection of Privacy Review Officer 
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Annual Report: 

Freedom of Information and Protection of Privacy Act,  

Municipal Government Act and Privacy Review Officer Act  

Summary of all FOIPOP Act, MGA, and PRO Act Files Opened 

 2013 2012 2011 

Access and Correction Requests for Review 

Freedom of Information and Protection of Privacy Act 85 78 73 

Municipal Government Act 19 34 34 

Privacy Complaints* 

Privacy Complaints received 2 10 7 

Review Officer own-motion 2 0 0 

Files Initiated by Public Bodies 

Privacy Impact Assessments 0 0 0 

Privacy Consultations 11 12 2 

Time Extension Requests 56 48 22 

Outreach and Education 

Inquiries 1982 1866 1852 

Speaking Engagements 8 11 5 

Staff Training and Conferences 7 9 10 

Tools made available 27 10 0 

Committees 3 6 3 

Total 2,202 2,084 2,008 

 The PRO Act applies only to those public bodies to which the FOIPOP Act applies, not the MGA. 
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Statistics 

 
The Freedom of Information and Protection of Privacy Act (FOIPOP) governs access and privacy 

requirements by provincial departments, local public bodies, universities, school boards and 

health authorities (for non-personal health information).  Part XX of the Municipal Government 

Act (MGA) is a mirror piece of legislation to FOIPOP but applies to municipalities, villages, towns 

and municipal police departments.  The Privacy Review Officer Act (PRO) provides individuals 

with privacy oversight of the bodies covered by the FOIPOP Act.  
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Outcomes for FOIPOP, MGA and PRO Files Closed 

 Outcome 
FOIPOP Reviews 

Closed 

MGA Reviews  

Closed 

PRO Complaints 

Closed 

  2013 2012 2011 2013 2012 2011 2013 2012 2011 

Review Report 8 5 11 1 3 1 1 0 1 

Mediation 0 0 0 0 0 0 0 0 0 

Informal        

Resolution 
35 26 38 11 10 16 1 3 0 

Withdrawn 6 2 10 2 0 1 0 1 0 

Abandoned 7 4 3 0 0 1 0 0 0 

Screened* 5 8 5 0 0 0 0 4 2 

Total 61 45 67 14 13 19 2 8 3 

 Files can be screened for a number of reasons including: the review was filed without the applicant first filing an access    
request, the date for issuing a decision is not yet due, or the matter falls under federal legislation. 
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Conclusions of the Review Officer where Reports were Issued 

Year 
Agree with Public 

Body 

Agree in-part with 

Public Body 

Disagree with Public 

Body 

2013 3 (33%) 0 (0%) 6 (67%) 

2012 2 (25%) 0 (0%) 6 (75%) 

2011 0 (0%) 1 (16.7%) 5 (83.3%) 

Public Bodies’ Responses to the Review Officer’s Recommendations 

 Year Accepted 
Partial                     

Acceptance 
Rejected 

2013 4 (44%) 5 (56%) 0 (0%) 

2012 1 (12.5%) 3 (37.5%) 4 (50%) 

2011 3 (50%) 3 (50%) 0 (0%) 









 

  

 

 

Summary of all PHIA Files Opened 

Access and Correction Requests for Review 

Access 2 

Correction 0 

Privacy Complaints 

Privacy Complaints received 0 

Review Officer own-motion 1 

Files Initiated by Custodians 

Privacy Impact Assessments 0 

Privacy Consultations 4 

Time Extension Requests 0 

Disclosure without consent to researcher 0 

Breaches with no potential for harm or embarrassment 10 

Prescribed entity's information practices 0 

Outreach and Education 

Inquiries 77 

Speaking Engagements 0 

Staff Training and Conferences 0 

Tools made available 0 

Committees 0 

Total 94 

Outcomes for PHIA Files Closed  
No PHIA Review or Complaint files were closed. 
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Annual Report: 

Personal Health Information Act  

The Personal Health Information Act (PHIA) came into force on June 01, 2013.  PHIA governs the 

collection, use, disclosure, retention, disposal and destruction of personal health information.  

PHIA applies to all health information held by custodians in Nova Scotia.  

Statistics 










